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1. OBLUMUE NONOXEHUA

1.1. Hactosiwee nonoxeHne paspaboTtaHo B COOTBETCTBMM C [paXkgaHCKUM KOAEKCOM
Poccuinckon ®egepaunn, brogxeTHbiM kogekcom Poccunckon deapepaunmn, Hanorosbim
kKoaekcom Poccurickon Pepepaunn, PegepanbHbiM 3akoHOM Poccuinckon denepauum ot
29.12.2012 r. Ne 273-93 «O6 obpasoBaHun B Poccuickon ®enepaunm», PegepansHbiM
3akoHoM oT 07.02.1992 r. Ne 2300-1 «O 3awmTe npas notpedbuTteneny, NoctaHoBneHmem
MpasutensctBa P® ot 15.08.2013r. Ne 706 «O6 yTBepxaeHum NpaBmn okazaHusa nnaTHbIX
obpasoBaTenbHbIX yenyr», npukadoMm MuHuctepctea obpasoBaHna PO ot 28.07.2003 r. Ne
3177 « O6 ytBepxaeHumn NpumepHo dopmMbl 4OroBOpa Ha OKa3aHWe NaTHbIX
obpasoBaTernbHbIX YCNyr B chepe npodeccnoHanbHoro obpasoBaHus.

1.2. Hactosiwee NonoxeHne onpegenseT BUAblI U NOPSOAOK OKa3aHWs niaTHbIX
obpasoBaTernbHbIX YCyr No nporpaMmMam AOoMOSHUTENBHOrO NPOdECCUOHANbBHOro
obpasoBaHusa 1 nporpammam npodpeccnoHansHoro odyveHmsi B OO0 «Hoocdepar (ganee
OpraHusauus) obyyarowmmes Y4ebHOro LeHTpa, MHbIM rpaxkgaHam 1 IpUANYECKUM NULam.

1.3. [lna uenen HacToALwero MNonoXeHns UCNonb3yTCs Creayowme OCHOBHbIE NOHATUS:

«3aKasuuk» — pusnveckoe n (Unu) pugnyHeckoe nmuo, MMeKLLIee HaMepeHue 3akasaTtb, Moo
3akasblBaroLlee nnaTtHble obpasoBaTenbHble YCnyr Anst cebs unm MHbIX L, Ha OCHOBAaHMM
AOroBopa;

«ucnonHuTenb» - OBLWECTBO € OrpaHNYEeHHON OTBETCTBEHHOCTBLIO «Hoocdepay, topungnyeckoe
nvuo, NMHH: 7203519813, OM'PH 1217200007606, agpec mecTta HaxoxaeHust 625026,
TromeHckast obnacTb, r.0. Fopog TtomeHb, r. TiomeHb, yn. Pecnyonukn, g. 142, kabuHet 220.

«HEeAoCTaToK NnaTHbIX 0bpa3oBaTeNbHbIX YCyr» — HECOOTBETCTBUE MNAaTHbIX
obpasoBaTernbHbIX YCnyr unu obssarenbHeiM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM Nnbo
B YCTAHOBITIEHHOM MM NOPSAKE, UK YCIOBUSAM Aorosopa ( Npy UX OTCyTCTBUM UMW HEMOSHOTE
yCnoBuin 06bIYHO NpeabABNSEeMbIM TpeboBaHMAM), UK LensiM, AN KOTOPbIX NraTHbIe
obpasoBaternbHble YCryrn 06bI4HO MCNOMNb3YHTCA, UMK LIENSAM, O KOTOPbIX Y4€OHbIV LIEHTP Obin
NMOCTaBIIEH B N3BECTHOCTb 3aKa3ynMKOM Mpu 3aKnoyYeHn 40roBopa, B TOM YMCHe OKasaHus Ux
He B NonHOM ob6beme, NpeaycMoTpeHHOM obpa3oBaTenbHbIMU NporpaMmMmamMm ( 4acTbio
obpasoBaTenbLHON NporpamMmel);

«obyyarowmnncsa» — ruanyeckoe nuuo, oceamearLlee B Y4eOHOM LEeHTpe NporpamMmmbl
npogeccnoHanbHOro obyyYeHns, LONONHNTENBHOrO NPOodeCCMOHaNbLHOro 0bpasoBaHus;

«nnaTHble obpasoBaTerbHble YCNyrn» — ocyLlecTBrneHme obpasoBaTenbHON AeATeNbHOCTH MO
3agaHnsM K 3a cyeT pusmnyecknx 1 (Mnn) KPUANYECKMX Nuy, No gorosopam 06 obpasoBaHum,
3akrnyaeMbiM Npy Npueme Ha obyyeHune (ganee gOroBop);

«CYLLEeCTBEHHbIN HEOCTaTOK NNaTHbIX 06pasoBaTenbHbIX YCYr» — HEeYyCTPaHUMbIN
HeJoCTaToOK, UM HEAOCTATOK, KOTOPbLIA HE MOXET BbITb YCTpaHeH 6e3 Hecopa3mMepHbIX
pacxogoB Unu 3atpaT BpeMeHU, UNn BbIABNSETCA HEOAHOKPATHO, UIK NPOSIBISIETCA BHOBb
nocne ero yCTpaHeHus, unu gpyrue nogobHble HeaoCcTaTKy,;

1.4 JearenbHocTb OO0 «Hoocdhepa» no okasaHUIo NnaTHbIX 06pasoBaTeNbHbIX YCNyr No
nporpaMmmam npodeccmoHanbHoro oby4eHuns, 4ONOMHUTENBHOro NPOMEeCCNoHanbHOro
obpasoBaHusa NnpegycMoTpeHa YcTaBom YUYebHOro LeHTpa.

1.5. YuebHblIli LEHTp OKa3blBaeT NnaTHble 06pa3oBaTenbHbIe YCNyr B COOTBETCTBUMN C
nvuUeH3neln Ha NpaBo BeaeHUsi obpas3oBaTeNbHON AeATeNbHOCTU.

1.6. NnaTHble o6pa3oBaTesibHbIE YCAYIN OCYLLIECTBNAIOTCS HA BO3ME34HOM OCHOBE 3a CYET
cpencTs PU3NYECKUX U KOPUONYECKUX NNLL.



2.NMOPAAOOK OPTAHU3AUUU NMPEAOCTABIJIEHUA MITATHbIX
OBPA3OBATEJIbHbIX YCNYT NO NPOrPAMMAM

2.1. OpraHusauus 1 obecneyeHne npegocTaBreHns nnaTHbIX 06pasoBaTenbHbIX YCryr no
nporpammam npogeccrMoHanbHoro 06y4YeHnsi, 4ONOMHUTENbHOro NPoeCCoHanbHOro
obpasoBaHus B Y4eOHOM LieHTpe OCyLLECTBNSIETCS PyKOBOAUTENEM OpraHu3aLmm.

2.2. PykoBoauTenb Ans opraHusaumm npeaocTaBneHus NnaTHbiX obpasoBaTernbHbIX YCnyr no
nporpammam AONONHUTENBHOIO NPodeccMoHanbHoro o6pasoBaHNs NPOBOAUT CrieayoLme
MeponpUsTUS:

2.2.1. PagpabatbiBaeT 1 yTBepXXAaeT No Kaxgomy BUAY nnaTHbIX obpasoBaTenbHbIX yCnyr
COOTBETCTBYIOLLYIO 0bpa3oBaTternbHyto nporpammy. CoctaBnseT n yTBepxaaeT y4yebHble nnaHbl
nnaTHbIX obpasoBaTtenbHbIX yenyr. KonnyecTso YacoB B y4eBHbIX NnaHax A0MmMKHO
COOTBETCTBOBATbL BUAY AOMOSNTHUTENBHOIO NpodeccmoHanbHoro obpasosaHus
(npopbeccroHanbHoe oby4veHne, npodeccmoHarnbHasa nepenoaroToBka, NoBblLLEHNe
KBanudukaumn).

2.2.2. N3y4yaeT cnpoc Ha nnaTHble obpa3oBaTenbHble YCryri No nporpammMam
AOMOMHUTENBHOIO NPodeCcCMoHanbLHOro obpasoBaHns 1 onpegensaeT npegnonaraeMbin
KOHTUHIEHT 00y4atoLLmMXCA.

2.2.3. Onpepenset TpeboBaHMA K NpeACcTaBNeHUo 3aka34ymMKkoM JOKYMEHTOB, Heob6XxoanMbIX Npu
OKasaHuM nnaTtHowm o6pa3oBaTenbHON YCnyru.

2.2.4. NpuHuMaeT HeobxoagMMble AOKYMEHTbI y obOyvatowerocs n (Mnn) 3akas4vmka u 3aknodaet
C HUM JOroBOp Ha oKasaHue nnaTtHowm obpa3oBaTesnibHOW YCNyri.

2.2.5. ['oTOBUT NpUKa3 o0 3a4mcrneHum noTpedbuTtens B YMcno cnywarenen Y4ebHoro ueHTpa B
3aBMCUMOCTU OT BMAa NnaTHbIX 0BpasoBaTeribHbIX YCIyr.

2.2.6. OnpegensieT KagpoBbI COCTaB, 3aHATbLIN NPeAoCTaBNeHNneM NnaTHbIX YCyr nNo
AONONHUTENBHBLIM NpodeccnoHaneHbiM 06pasoBaTenbHbIM NporpaMmmMam.

2.1.7. OpraHu3yeT TeKyLLMIA KOHTPOSb KONMMYECTBa M KayecTBa OKa3biBaeMbIX NiaTHbIX
obpasoBaTeribHbIX YCIyr.

2.1.8. ObecneuymBaeT obyyatoLmxcsa 1 (Unn) 3aka3ymkoB BecrnnaTtHon, JOCTYNHOW U
AOCTOBEPHON MHGOPMaUMen o nnaTHbIX obpasoBaTenbHbIX yCryrax.

3. UHOOPMALMUA O NNATHbBIX OBPA3OBATEJIbHbIX YCITYTAX MO
NMPOrPAMMAM NPOPECCUOHAJIBHOIO OBYYEHUA,
AONOJIHUTENBbHOIO NPO®ECCUOHAJIbHOIO OBPA3OBAHUA

3.1. Y4ebHbI LEHTP A0 3aKNio4YeHNss 4OroBopa 1 B Nepuoa ero 4enCTBms NpeaocTaBndeT
3aKa34nKy AOCTOBEPHYHO MHpopMaumio 0 cebe 1 okasbiBaeMblX YHeOHbIM LIEHTPOM NiaTHbIX
obpasoBaTenbHbIX YCnyrax no nporpaMmMam A0MNOSTHUTENBHOro NPOdECCUOHANbHOIro
obpa3oBaHus, obecneymBatoLLy0 BO3MOXHOCTb NX NPaBUibHOro Bbibopa.

3.2. Y4ebHbIN LeHTp A0BOAMT 0 3aKka3dmka MHOopMaLMIo, COAEPKaLLYI0 CBEAEHUS O
nNpeaoCcTaBneHnn NnaTHbIX obpasoBaTenbHbIX YCyr B nopsake u oobeme, KOTopble
npegycmoTpeHbl 3akoHoM Poccuiickon ®egepaumm «O 3awmte npas noTpeduTtens» u
degepanbHbiM 3akoHoM «O6 obpasoBaHmm B Poccuinckon deagepaunmy.



3.3. IHpopmaums, gosogmmas oo 3akasuuvka, pasmellaeTtcs Ha odmumansHoM cante YuebHoro
LeHTPpa 1 COAEPXMUT creayouime cBeaeHns:

a) noJiIHoe HanmeHoBaHNE N MECTO HaxoXaeHus YyebHoro LEeHTPa;
6) cBegeHna o Harnn4dmnm nnmueH3nm Ha npaBo nposegeHuA o6pasoBaTean0|7| AeATENbHOCTH;

B) YPOBEHb U HaMpaBeHHOCTb peanuayemblX A0NONHUTENbHbIX NPOdecCMoHanbHbIX
nporpamm, oopMbl 06y4EHMS U CPOKU (MPOOOIKUTENBHOCTL) UX OCBOEHUS;

r) BUA AOKYMEHTA, BblAaBaeMoro obyyaroLemMycsi Nocrne ycnewHoro OCBOEHUS UM
COOTBETCTBYIOLLEN 06paszoBaTenbHON NporpamMmMbl (4acTn obpasoBaTenibHON NporpamMmmbl);

A) nepeyeHb nnaTHbiX obpasoBaTesbHbIX YCIYyr 1 NOPSA0K X NPeaoCTaBNeHNS;
€) NonHas CToMMOCTb 06pa3oBaTENbHON YCIYIy;

X) nopsigok npuema u TpeboBaHusa kK 0byyatoLemycs;

3) NOPSA0K N3MEHEHUSA N PACTOPXKEHMSA SOroBopa.

3.3. YuebHbI LeHTp NpegocTaBnseT ansi O3HAKOMITEHWS:

- YcTas;

- NINLLEH3UI0 Ha OCYLLIECTBIEHNE 06pa3oBaTeNbHON AeATENBHOCTU U APYrne JOKYMEHTbI,
pernamMeHTMpyloLLMe opraHm3aumio y4eGHoro npouecca;

- agpec n TenedoH yupeauTens;
- 06pasLbl 4OroBOpPOB;

- NnepeYeHb 06pasoBaTenbHbIX NPorpamMm.

4. NOPAOOK 3AKIMIOYEHUA AOTOBOPOB HA OBYYEHUE MO
NMPOrPAMMAM NPO®ECCUOHAIIBHOIO OBYYEHUA,
AONOJIHUTENBbHOIO NPOPECCUOHAIIbHOINO OBPA30OBAHUA

4.1. OkasaHne nnaTHblx obpasoBaTenbHbIX YCAYr NOgYNHAETCA OBLLMM HOPMaM rpaykaaHCKoro
npaea, B TOM 4ucne cT. cT. 779 — 783 NpaxgaHckoro kogekca PO o BoO3Me3gHOM oKa3aHum
yCryr.

4.2. OcHOBaHWEM Ans okasaHus NnaTHbIX 0bpa3oBaTenbHbIX YCIYr MO NporpaMmmam
AO0MNOSNIHUTENBHOMO NpodeccrnoHanbHoro obpasoBaHus siBnseTcs gorosop. [lorosop
3akntoYaeTcsa 4o Havyarna ux okasaHus.

4.3. NMopsfoK 3akNYeHnsa JOroBOpoOB Ha 00y4YeHMe No nporpaMmmam

4.3.1. [loroBop € 3aka34ymkoM Ha OkadaHue nnaTHbIX o6pasoBaTesibHbIX YCyr No NporpaMmMam
npodeccmoHanbHoro ody4yeHmns, SONONHUTENBHOro NpodeccnoHanbHOro obpasoBaHms
(MpodheccroHanebHasn nepenoaroToBka, NOBbILLEHNE KBaNUdUKaumm) 3aknoyaeTcs B Kaxgom
KOHKPETHOM Criydae nepcoHanbHO, Ha onpeaeneHHbI CPoK 1 NpeaycMmaTpuBaeT: npeameT
Aorosopa, pasMep 1 ycrosusa onnatbl ycryru, npasa 1 0693aHHOCTM CTOPOH, MOPSO0K
N3MEHEHMSA N PaCTOPXXEHUSA OOroBopa, NOPALOK pa3peLLeHns crnopoB, ocobble YCNoBuS.

4.3.2. [loroBop Ha oka3aHue nnaTHbIX 0bpa3oBaTenbHbIX YCNyr ohopMnseTcs B MMCbMEHHON
opme B ABYX IK3eMnnsapax.

4.3.3. loroBop OT MMeHUN Y4ebHOro LieHTpa NOANMCLIBAETCS PYKOBOAUTENEM.
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4.3.4. AKT NnpMeMKuK-caa4m ycrnyr CoCTaBnsieTCA B ABYX dKk3eMnnsipax.

5. CTOMMOCTb NJNATHbIX OBPA3OBATEJIbHbIX YCIYT U
NOPAAOK PACHETOB MO NPOrPAMMAM NPOPECCUOHAJIBHOIO
OBYYEHUA, AONONHUTENBHOIO MNPO®ECCUOHAIIBHOIO
OBPA30OBAHUA

5.1. CToMMOCTb OKa3biBaeMbIx 06pa3oBaTeribHbIX YCIyr B OrOBOPE MOXET BKIoYaTh B cebs:
- OCHOBHYO NnaTy 3a KOHKPETHbIN B1A 0b6pa3oBaTenibHOM Nporpammel;

- Apyrvue gonosnHuTenbHble obpasoBaTenbHble YCryrn, okasbiBaemble 3a nnaTy TONbKO No
XenaHuto 1 ¢ cornacusi notTpedutens;

5.2. Onnarta 3a obpa3soBaTenbHble YCnyrM Npon3BoanTcst B 6e3HaNMYHOM NOpsigKe 1
3a4NCNIATCA Ha pacyeTHbIN cHeT YUYebHoro ueHTpa.

5.3. MoTpebuTens nnu 3akas4vmk onnadvMBaeT okasbiBaemble 06pasoBaTenbHbIe YCryri B
NopsiAKE N B CPOKW, yYKasaHHbIe B JOrOBOpE.

5.4. B cnyyae 3agepxku onnatbl 6€3 yBaXXuUTesnbHOM NpudnHbl u 6e3 cornacmsi YuebHoro
LeHTpa Y4eOHbI LEHTP MMEET NpaBo NPEKPaTUTbL OKa3aHne obpasoBaTenbHbIX YCnyr nmbdo
NPUMEHUTb WITPadHbIE CaHKLMM COrNacHO AENCTBYHOLLEMY 3aKOHOAATENLCTBY.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHne NMbBO HeHaanexawee NCnosiHeHne 06a3aTenbCTB MO AOrOBOPY
Y4ebHbIN LeHTp, 3aKasz4ynk n 00y4aloLMNcsa HeCyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
A0roBOpoM 1 3akoHoaaTenbcTtBoM Poccurickon degepaunn.

6.2. Mpun oBHapy>xeHnn HeJoCTaTKOB NPW OKa3aHuyM obpasoBaTeribHbIX YCIyr, B TOM yMcne
oKasaHusa Ux B HENOMTHOM 0b6beme, NpegyCMOTPEHHOM NPOrpaMmmamMm ONONHUTENbHOMO
npoeccmoHansHoro obpasoBaHus (4acTblo 06pasoBaTeENbHON NPOrpaMmbl), 3aKasdnk n
obyvatowminca Bnpaee no ceoemMy Bbldopy notpebosathb:

a) 6e3Bo3me3gHOro okasaHmsa obpasoBaTenbHbIX YCryr, B TOM YACNEe OKa3aHus
obpaszoBaTenbHbIX YCNyr B NONIHOM 06beMe B COOTBETCTBMM C 06pa3oBaTenbHbIMM
nporpaMmMmamu (4actbto obpasoBaTensHON NporpamMMbl) 1 AOrOBOPOM;

6) copasmMepHOro yMeHbLUEHUsI CTOMMOCTM OKa3aHHbIX 0Gpa3oBaTerbHbIX YCyT;

B) BO3MELLEHNSI MOHECEHHbIX MM PaCcXOA4O0B MO YCTPAHEHWNIO HE4OCTATKOB OKa3aHHbIX
o6pasoBaTernbHbIX YCIyr CBOMMM CUNaMu Unv TpeTbMMM NULaMMN.

6.3. 3aka3uuk BnpaBe 0TkasaTbCHA OT UCNONHEHNSI OroBopa u notpeboBaTb NOSHOro
BO3MELLEHNS yObITKOB, €CNN B YCTAHOBMEHHbIA 4OrOBOPOM CPOK HEAOCTATKMN OKa3aHHbIX
obpaszoBaTenbHbIX YCNYr He yCTpaHeHbl YUebHbIM LeHTPOM. 3aKkasumk Takke Brnpase
pacToOPrHyTb LOrOBOpP, €CNN MM 0OHapPYXeHbl CyLLEeCTBEHHbIE HEOOCTATKN OKa3aHHbIX
obpaszoBaTenbHbIX YCNYr UKW UHbIE CYLLECTBEHHbIE OTCTYNMEHNS OT YCNOBMWIA 4OroBOpa.

6.4. Ecnin Y4ebHbI LLleHTp HapyLImn CPOKK okasaHust obpa3oBaTenbHOW yCnyr (CpokM Havana
N OKOHYaHMS) 1 (M) NPOMEXYTOYHbIE CPOKM OKa3aHUsA nnaTHoN obpasoBaTenbHOM YCryrn)
Uy BO BpeMsi OKa3aHusa obpasoBaTenbHbIX YCyr CTano O4eBMAHBIM, YTO OHU He ByayT
OCYLLECTBIIEHbI B CPOK, a TaKkKe B Cry4yae NpPOCPOYKMN OKa3aHnsi obpasoBaTenbHbIX YCNyr
3aKasuuk 1 noTpebuTenb BnpaBe No CBOEMY BbiGOpPY:
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a) HasHa4nTb Y4ebHOMY LIEHTPY HOBbI CPOK, B TEYEHNE KOTOPOro YUebHbI LLEHTP AOSMKEH
NPUCTYNUTb K OKa3aH1o 0bpasoBaTenbHbIX YCNYr U (Mnn) 3aKOHYMUTb OKasaHue
obpaszoBaTtenbHON YCnyru;

0) NnopyunTb OkasaTb 06pas3oBaTEsbHY YCNyry TPETbUM NLAM 3a PasyMHYHO LIEHY U
notpeboBaTtb OT Y4eBHOro LieHTpa BO3MELLEHNE MOHECEHHbBIX PACXOA0B;

B) noTpeboBaTb YMEHbLUEHUS CTOMMOCTU 06pa3oBaTeNbHbIX YCIyr;
r) pacToprHyTb AOroBOp.

6.5. 3akasuuk n obyyaroLmiics Bnpaee notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB,
NPUYUHEHHBIX EMY B CBSI3M C HapyLLEHWEM CPOKOB Ha4ana u (Mnm) OKOH4YaHUs OKa3aHust
oGpasoBaTenbHbIX YCNYr, a Takke B CBSA3M C HeJOoCTaTKaMy OKa3aHHbIX 06pa3oBaTeNnbHbIX

yCnyr.

6.6. YuebHbI LeHTp 0653aH cobnogaTth YTBEPKAEHHbIV UM y4eOHbIN NnaH, pacnucaHune
3aHATUI. PeXunm 3aHATUMI ycTaHaBNuBaeTcs YU4eOHbIM LEHTPOM.

6.7. Mo nHMunaTuee YyebHoro LEeHTpa O0OroBop MoOXeT ObITb PacToOprHyT B O4HOCTOPOHHEM
nopsanke B criegywmnx cnyyasax:

a) HeBbINOMHEHMS 0byyaoLMMCsi MO NporpamMmme AOMNONHUTENBHOrO NPOdECCMOHaNbHOro
obpaszoBaHusa 06s3aHHOCTEN N0 4OBPOCOBECTHOMY OCBOEHMIO MPOrpaMMbl (4acTu
obpasoBaTenbHOM NporpamMmebl) U BbINOIHEHWIO y4eBHOro nNnaHa;

6) NPOCPOYKM ornjiatbl CTOMMOCTHU 06pasoBaTeanb|x ycnyr;

B) HEBO3MOXXHOCTb HaZnexawero ncnonHeHms obsa3atenscTB Y4ebHOoro LeHTpa no okasaHuo
obpasoBaTenbHOM yCcnyru Bcneactane aenctemm (6esgencraunin) obyyatoLerocs.

7. 3aKn4nTenbHbIEe NOJIOXEeHUSA

7.1. lMonoxeHwne, a Takke BCE UBMEHEHUS N JOMOMHEHUS K HEMY MPUHUMAIOTCA U
yTBEpPXOAKTCs Npuka3om 'eHepanbHoro [upektopa OpraHu3auum v pasMeLLaroTcs B pasgene
«CBeneHna 06 obpasoBaTenbHOM opraHM3aunny» Ha cante https://Hoocdepa-
ugo.pd/svedeniyal

7.2. Hactosuwas pegakuus NonoxeHus OeNCTBYET A0 NPUHATUS 1 onybnukoBaHus B pasgene
«CBeneHna 06 obpasoBaTtenbHOM opraHmsaumm» Ha cante https://Hoocdepa-
ugo.pd/svedeniya/ HOBOW pegakummn.

7.3. Bce nokanbHble aktbl OpraHmsaumm, ynomsaHyTble B [onoxeHun, 4OCTYNHbI B pa3gene
«CBeneHna 06 obpasoBaTtenbHOM opraHmsaumm» Ha cante https://Hoocdepa-
ugo.pdp/svedeniyal/



